ok )
\ © “‘wfb}é‘"

915875 ?
q n

‘\ 2962822

)
A%/ 4 NUEA JOURNAL

— sansiuviie Ui 12 atuil 1 uns1au-iguiey 2564 AEIYYEENT NNTINENaET1TATEdse

LUININTHAILIATBN Y29 BLiNaN15ERaN SAMTURE e Ty
ANI35EN 21 TUANUNEINBIANBY ININLTLITY

The Guidelines for Developing Communicative English
Handbook for Elderly in the 21* Century

in Muang District, Chiang Rai Province

38101 Taual*’ oAy Inaluissas’
Preeyapha Wangmanee' Apinya Jitmanowan®
UNANED
a v v A Ao ¢ A = v v
n93eluadell TnguszasAednwanndy aasnauauAaIN1shY
ABINUNeNSEeaNT wazaAnwuumnalunsiauiaiian wdinguilenisaeas
dmiukanglurnissui 21 luwngneliies Jminleesy nqusieg1eklun1sivy
Ao Kgvivfendueglulaiundnoiies Jaminlisssy 91U 50 AU Lagldis
= L W i . . A A& ay va

N13LE8NNANAIDEIUULAILA (Purposive sampling) 1A3asilanliAauwuuaaUnIN
lusUvesyaenansuaznisaauaukuvaaulall adfnldne AAun Seuas ke
LagAAI UL UERUUNINTEIU HaNTIuaTU WUIIKEede Sovay 64 LilAalSeun1w
2aNguUAILAULBINEY TVinveseaunweedlusesulay U1nan Seuas 48 63119
YiNYENIFRANINIWDINGY (NMTYAkarNI5HY) Seuaz 78 ANIAULBIEILTINYEAIY

o/ I &/ a I o o/ = 0o I
ganquldiieans way Jouar 96 ANIINTARANSNIIDINguilANUTNTY du

* Corresponding author, e-mail:preeyapha.bis@crru.ac.th, apinya.chi@crru.ac.th
' 919196 AUBIYBEAIANS UN1INYIAETIYALTEI518
' Lecturer, Faculty of Humanities, Chiang Rai Rajabhat University
*015.,819198 ALIYBEAAAT UVNINSIREIIVIL T3
*Lecturer, Faculty of Humanities,Chiang Rai Rajabhat University
Received: November30, 2020 / Revised: March17, 2021 / Accepted: April7, 2021

89



A
“%“

{ FA NUEA JOUHNAL

v&“w’”

3‘&9"

=4 =] c.-!' o c:i = L3 = o o =]
’J’l‘ﬁﬁ’l‘ﬁﬂ’lmu@ Un 12 auun 1 Mﬂﬁﬂﬂu—mqu’lﬁlu 2564 ﬂﬂwm{ﬁ}ﬁlﬂ’lﬁﬁl‘ﬁ Miﬂ’l’&‘ﬂﬂl’lﬁﬂ‘a"l%ﬂ{]ﬁjﬂlﬂ‘ﬁ’lﬁl

USTLAUNITUANIIAMIUTNINNBIBING Y NaNFI0E1 Souay 38 1aanNagldianTs
AOUNNUNIHALHLTY IV 598aY 28 ANWINIUAULDIHIUAT S88AY 16 ANYINIY

I A a o a e YV 2/ = =
auekuFeBdnnsatindlulssinumunuaula segas 64 szulianuaulalunisine

W a =N (=t 1y o v v o/ A A& 1
MedaNguiianiy Tuuseinuvasguuuunile Hgvivsesas 38 nasnisalendusuiay

o = o [ LY, NV 6 = A

LaEADINITANEINIAULDY LWUa1 1 Piluwweduan wagludszinulayningina
I =% 1 1 Y = o I diﬂ’ =
fan13Any wudndiulvg seeay 54 Tdgumieuaien ludiuveuiionivesnile
NE98187RINSE N IALINUMTINNIY AFENINEINUD M THAENITAUY N1SUBNLIAN
ANANALAEIAUNITIUNULITE N1SUBNTANIS AANLABIAUKALY wagmAwiLAgaiU
AFUIMSANA auaau drulselevivenisinvingile NgnivAndn alleliuselyvuly
SEAULINTIER

r

ANEIALY ¢ ANBAIWIBINGY NWIDINEUNDNITERENT Heaielumnissun 21

90

\’h\\ /\
‘. 97848985
" SRS




WA

W 97595 5
ANWICRUD | | S
FA NUEA JOURNAL C

I s i = L3 = s s
1 5 NTa1smile UN 12 atui 1 ansiad-iquigu 2564 AuTIYEEANERT INNINe1aYI19NY10eaT1e
E
D

Abstract

The purposes of this research were to study problem conditions,
and the needs on the usage communicative English of Elderly in the 21%
Century and to study the guidelines for developing communicative English
handbook for Elderly in the 21* Century in Muang District, Chiang Rai Province.
The population were 50 elderly in Muang District, Chiang Rai Province. These
samples were selected by using stratified purposive sampling method. The
research instruments consisted of paper and online questionnaires. The statistics
used for the data analysis included mean, standard deviation, and content
analysis. The findings found that most of elderly have never been studying
English before (64%), level of English proficiency is at average level (48%)
which showed that elderly still lack of communicative English skills (listening
and speaking). In addition, they think that English skill is not enough (78%),
and communicative English is needed (96%). Most of them studied by consulting
language expert (38%), follow by self-study (28%), learning through electronic
devices respectively. Elderly prefers a handbook format (38%), and spend 1
hour per week to study. Most of them have eye sight problem (54%). For
the content in handbook, they prefer as follow 1) Greeting 2) Food and eating
3) Timing 4) Medical Term 5) Direction 6) Fruits 7) Telephoning expression.
Lastly, elderly think that the handbook will be useful.

Keywords : English handbook Communicative English Elderly in the 21%
Century
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